SON/SOI Office Files

#kxx QFFICE - DISPLAY ****

FUNCTION__

AGENCY U. S. Office of Personnel ManaGéhéntOM20 TYPE S
NAME Federal Investigations Proced$ing({nYei5P AGR: I
ADDRESS P O Box 618 86 SI: 24 85P SI:

Telephone Numbers:
ommercial: (724) 794-
ax: (724) 794-2981

CITY Boyers ST PA
COUNTRY ZIP 16018-061
ALC: 111111111

SE AUTHORIZED CONTACTSSN ASID TYPE DATE

C

CHRIS DEMATTEIS 345-72-3345 BI

NORMA 222-34-5567 PR1/199%%H5/1997

ENNOY MCCALL 444-67- PRI 8/11/1996
8899

COMMENTS

(1) OFFICE (2) CONTACTS Y (3) SOI ACCESS (4)
CORR SOI
(53) INSTRUCTIONS Y (6) EXPANDED SCREENING



U. S. Office of Personnel Management
Investigations Service
Federal Investigations Processing Cent
(SOI label/code:) PO Box 618
Boyers, PA 16018-0618
Commercial 724 794-5612 FAX 724 794-

SECURITY OFFICE IDENTIFIER (SOI) AUTHORIZATION AND AMENDMENT

ATTENTION: SECURITY OFFI:f R

OPM authorizes each agency Security Office a 4-character identifier, called the SOI. The SOI permits
OPM to return investigative reports to agency-approved addresses. The SOI also permits security offices
to obtain detailed investigative information. The Security Office must provide OPM-FIPC the following:

M An accurate mailing address for the Security Office;
M Name and social security numbers for authorized callers;
M Type and date of most recent background investigation conducted on the authorized c

To request an SOI or advise OPM of SOI changes, complete the necessary items on the form below.
Mail or fax the completed form to the address on the top of this form, attention Program Services
Office (PSO). For additional information and/or assistance, call OPM-FIPC, PSO at 724 794-5612.
1. [ 1 Check this block if requesting a new SOI
2. [ 1 Change/add agency name and/or address (include zip code):
Agency Name:

City State Zip Code
3. [ 1 Change/add security office telephone numbers:
Commercial: ( ) - Extension:  Commercial: ( ) - Extension:
4. [ ] Change/add Online Payment And Collection (OPAC) Agency Location Code (ALC):
Billing Address:
City State Zip Code
Contact Name: Phone: ( ) - Extension:
5. [ 1 Change/add security officer:
Name:
SSN: - - Type/Date of last investigation:
6. [ ] Delete authorized Callers:
Name: SSN: - -
Name: SSN: - -
7. [ 1 Add Authorized Callers:
a. Name: b. Name:
SSN: - - SSN: - -
Type/Date of last investigation: Type/Date of last investigation:
c. Name: d. Name:
SSN: - - SSN: - -
Type/Date of last investigation: Type/Date of last investigation:

—m

SOI Security Officer Signature:

This form should be duplicated as needed PIPS Form 11 (Revised Februar



U. S. Office of Personnel Managemeni
Investigations Service
Federal Investigations Processing Cent
PO Box 618
Boyers, PA 16018-0618
Commercial 724 794-5612 FAX 724 794-

(SON label/code:)

SUBMITTING OFFFICE NUMBER (SON) AUTHORIZATION AND AMENDME

ATTENTION: PERSONNEL

OPM authorizes an SON for eac requests and to make case
status requests. The SON data is used to mail a variety of investigative notices, and to contact a
submitting office to clarify information that may otherwise delay an investigation. OPM-FIPC must have

current information on: .
Agency name and mailing address; and

M Name, position, and phone numbers of a contact person.

To request an SON or advise OPM of SON changes, complete the necessary items on the form
below. Mail or fax the completed form to the address on the top of this form, attention Program
Services Office (PSO). For additional information and/or assistance, call OPM-FIPC, PSO at 724
794-5612.

1. SON: [ 1 Check this block if requesting a n

2. SOI:

3. [ 1 Change/add Online Payment And Collection (OPAC) Agency Location Code (ALC):

Billing Address:
City: State: Zip Code:
Contact Name: Phone: ( ) - Extension:

4. [ ] Change/add Agency Name/Address:
Agency Name:

Address:
City: State: Zip Code:
5. [ 1 Add Contact Person:

Name:

Position:

6. [ ] Delete Contact Person:

Name:

Name:

7. [ 1 Change/add SON Contact telephon€ammsreis: ( ) - Extension:
This form should be duplicated as needed
PIPS Form 12 (Revised Februar




Billing Rates for DoD

FY 2034} Case Billing Rates fos the Department of Defense October &, 1999

Case Type Timelinexs Case Type! FYG Comments:
Service Code | Frice

Due 10 anticipated volume, 35 Day Serviee

T4 Day Setvice R is MOT rowtinely evailable. Thix serviee
B5B] L $2,695 may be requested for specinl circumstances
by contacting your OFM represcolative. I
i 120 Day Service | 30C ' $2,595  ; The billing matc {or 35 Day Service is
! i 521,095,

! ooh

! _ Thue to anticipated volume, 120 Day Service
: is NOT rowtinely available. Expedited

: *SRIPR VB0 [day Service | I8F 11,795 service may be requested for special
circumstances by contacting your TPM
. representative,

| *ANACI 75 Day Service | (9B $163 | Expedited service not routinely available

'NACLC | 75 Day Service  : 08B $145  Expedited service not routinely available

: : Additionat charge applicd to any

Special NiA NiA L3745 investigation shown above when developed
- Interviews information requires Subject recordact for
I L __| expanded information |

*The SBIFR. ANACL and NACLC provided for the Department of Defense includes mutine expansion to
resplve isswes consistent with the Pefense Securily Service (D88} Decision Logic Table (LT} Prices have been
adjusted from OFM's regular price schedule to include (his expansion.

The (FM SSBI docs nol feguire expansion to meet the requirements of the DSS DLT. Prices quated are OPM's
standard advertised prices.



Automated Fmgerprmt
Processing :

® July 1999, the FBI Criminal Justice
Information

Services Division (CJIS) implemented
the Integrated

Automated Fingerprint Identification
System

(IAFIS).

® November 29, 1999, OPM began to

rans 11 hard
Céﬁl}ﬁ%’ E? Bt o8 E o TAP T8 TP g hoa™

B Gronically tr nsmltted hard cards ar
malé\{é mqypfpl]il% ransaction %ystem ?FTS).

How it

0 ElaveiliSsally transmitted fingerprints are
received by FTS
and subject data uploads automatically into PIPS.

1 Mhfisg eyt prasRtdr it aiBd@itizerbs, a file
foanﬁérsed:hey

recEile, 2hd dargesdsksaegnned.




Automated Fingerprint
Processing

The benefits are:

I Reduction in processing time from weeks to
hours for the

fingerprint based criminal history check.
I Arrest records received electronically, allowing

for
electronic transmission with closed
investigations and are

I Eligpdniatte nierth BafesPinthaIRiéstigntive
é)]éon egﬁbes classification process

0 OPM central processing system reduces or
eliminates agency

investment in imaging equipment, each
submitting office can

determine which format best meets its needs:

0 hard card

U card scan .
U Allnimpgagesaare stored until response received

from the FBI--
can be retransmitted without reprinting



FBI Certified Systems

* FBI developed Image Quality
Specifications (IQS) for the capturing
and transmission, and printing of
digitized fingerprints.

* Anyone interested in purchasing Live

Scan or Cardscan equipment

should check with the FBI to get

their list of certified products. Their

WEB address is.. WWW.FBI.gov/idfis or call
202 324-9341.

 All procurements should require that
vendors meet the ANSI/NIST and

EFTS (version 6.2 or later)
specifications outlined by the FBI.



Fingerprint Transaction
System (FTS)

The FTS is OPM'’s
system that was
developed to allow
OPM’s customers to __—"
take advantage of the |© =
enhancements IAFIS =~
offers.

Results to Date:

Prints sent through FTS (12/99 to
present): 484,701

Timeliness of Results: 9 hours 27 min.
Unclassifiable Rate: 5%

Average Timeliness results to agency: 5
days



FINGERPRINT
SUBMISSION
FORMATS

» HARDCARD:

May be Ink/Roll or Chemical
Method

»CARDSCAN: T
r

Scanned Image of a Harflc

»LIVESCAN:

Digital Technology for Capturing
Fingerprints (no paper)



Fingerprint Processing Workflow

€5  HARDCARD CARGEEAN
O EROCESS lee)iv PROCESS
nwﬁ S - ~.
N 50\ ] —
’ " " : ‘\

=00 = <70

HIGH

SCANNER

CLASSIFIABLE
NO RECORD
ELECTRONIC

NOTIFICATION ONLY

CLASSIFIABLE
RECORD
ELECTRONIC
NOTIFICATION
ARREST RECORD
TRANSMITTED/MAILED

PIPS
UPDATED

. RESUITS

UNCLASSIFIABLE
ELECTRONIC
NOTIFICATION ONLY
(flag set for retransmission

nemmws, PROCESSOR

CASE PAPERS
MAILED

10

ELECTRONICALLY

—» TRANSMITTED



CASE PROCESSING

UReceipt.......ccooviiiiiiiiiiiiiin, 4

hrs.

Mail is delivered by 6:00 a.nweach day and opened
within 4 hrs.

IScreening......................cccccocoeil

If the request contains missing or discrepant
information

a phone call will be made to the submitting office
to obtain information; we will give SON 3 days to
get information to
make case acceptable

11



CASE PROCESSING

IData Entry.................cooociii,

Information from Standard Form or EPSQ is data
entered and key verified for automated scheduli

Priority Workloads (35 Day Senyice)........ ame |

IScheduling.....................................

Scheduling process happens automatically that evening

12



CASE PROCESSING

ICase Control.................................

The case is in pending status for completion of
3rd party information, timeliness varies by type
of information pe K

i.i;'! |

gL

ICloseout.............................o...
The case is closed and sent to Security Office

13



Submission

Pemu;y Submissions

Rejected as Unacceptable (FY 00):

All SOI’s Army

SSBI: 11%
5%
SSBI-PR: 9%
6%
NACLC: 11 8%
ANACI: % 31%
NACI: 22 29%
%
il 2
0 5
25_
201
15_
101 —(
S
o < A 4,
& éag@ & §Q &
m All SOI's B Arny

14



Submission

ualil
Reasons fo
ALl S OI,SRejectmns.
Armx . . |
16.5% Required Forms not signed, dated, or subm:
15.7 % Submitted forms outdated
Amendments requiring subject certification

8% Agency Use Block information incomplete
6.6% Subject identifying data missing or discrepe

3.4% Subject background information missing or
6.0% Other

2.2%
4.7%

8.8% (Army Data FY 00)
9.1%
52.4% Foms Not Formrs Outdated
47.4% Other Sllgl;f/’d 6.6%

8 59, 104% %o
10.4%

S T
Background
Informmation

474%

Agency Use
Data
4.7%

15



PIPS Unacceptable Repor

UNITEDR BTATES OFFICE OF PERZOHNEL MAMNAGEMENT
TMYESTIGATIONS SERVICE
FERERAL INVESTIGATIONS PROCESSING CENTER
BOYERS, PA 1&0QL8-0&18

REFORT OF UNACCEPTABLE CASE SURMYSEINNS
FHOH 100171287 THRU 09302000

SOM:
G#ARMY

WABMINATON, [} 20310-3809

AT THE REQUEST NOF THE SN TRENTIFTED ABOVE ., THE FOLLOWING STATISTICE
COVERING LINACCEPTABLE CASE HHBMISSIONS THAT HAVYE HOT BEEM RESOLVED AY
TELEPHIOME CONTALT ARE PRIOVIODED FOR THE PERIGE SHQWUM. XIF THIS REPORT IS
MO LOHGER REQUIRED, PLEASE CONTACT FIPC-PSC AT (FI4)794-3612.

5F35 5F85F SFB4 IF TH&L TIRT AL
WACT/ANACT REC &2 24 184 o 244
UNACCEFTARLE 18 (43%) 11 {S0X) 1PN O (L0¥) 100 ¢41¥2
BACISSAC REC L1 Q a ] &
UUNACCEFTABLE o (C0R) Q {rOx) O (LX) O [C0x3 G ({0%]
HAC/MALCLE REC Q 1 &3 a o34
UNAGCEPT&RE G oL{0%) i 100X} 144 (F4N) [P 14% {26%1)
BI S REf: Q o 25 4] i
LIHACEEPTABLE O {(Oo¥) O i) L 3 b Q ({0X) 24 (13%)

Ak k& k& o A % k& v & &k & & REASONS FOR REJECTION + + & & 2 & & & & & & % &
14 b 3 23 o aF
1d 1 a 15 Q 14
iC o 2 Pl o 13
1H O 4] o o O
iE 1 = 17 O 20
1F o} L] Q Q &
1z 0 aQ o Q o
1H o] L+ o Q &
1T 0 Q L4 o o
1.1 1 L o a i
ik 2 a 21 44 26
1L o o 1 a 1
el ) 2 ] 27 o a3
28 1 it 4 o e
2C o Q Q o o
an i) 1 13 4] 14
ag a] ¢ s & 25
A 5 7 a3 4] &7
48 4 1 13 o 18
ac 4 4 ¥7 ] LS
= 4 2 as 4] 41

SEFE HHACCEFTAELE TASE HNOTICE EXPLANATION FORM ATTACHED

1V



Unacceptable Case Notice

FO EOX 61T
BOYERS, FA 1601E-061E

---""......-‘-UNACCEHABLE CASE NDTICE".......‘.‘....

e g
TYFE

The sached forms were received from your agency for nitistion of 4 persoonsl imvestigstion. These papers require
cort¢ction and/for completion as indicated below. Accursie correction or completion of the iems marked will prevent
further delays of the investigation. 1 you hare aoy questions please call 412-T04-5612F. Please seturn this focm with
your compleisd case papers o the sddracs shown above.

IF THE INVESTIGATION 15 MO LONGER REQUIRED, RETAIN THE CASE PAPERS IN FOUR FILES ANT: COMMETE THE
INFORMATION IM THE AGENCY USE BLOCT ON THE REVERSE SIDE OF THIS FORM AND RETURN IT TO THE ADDRESE EHOWN
ABOVE.

E

DATESSTAFF ID:

AT TIET el &
1. CASE PAPERS - Reference Standard Forn 85 BSPY 8¢ = 17) or Equiralent® §2 = FDI%8
Al ) Mot Subgutesd
B.{ 7Nm Sigoed Page(s)
Lo
E &

} Mot Diated Pagels)
* »Formn G por meet our currenl date rAquine gL
Ficare updare rasidence, employment eic.. RE-BNGN and RE-DATE appropriare formi.
¥ = »Form will pol mees our current date aquirermenic.
Piears updore retidence, emplopment o, RE-S/GN and RE-DATE appropriare form.

F. Incerrece version of the fingerpnot chan swbmitted for procezsing. Subfui: (SFET) ¢ (FDI5E),
G Fuperpnots will pot be accaptad by ¢ FEI dus
H. Obsalete weriion of the 5F 171 wpplication submitted for processing.
I- OFM ket OF 79 for tecanduiog of your wvestpation oolo our syslem. Do Mot mbmut another OFT 79,
) Incorrece vernnion of standard form submuiced.
K. Pleass bave the subject imitial amendmens pade we {Soe reverse sde of Torm)
L. Please submit an OFI-38 for forsign born spouss or wmmeduie family memberic].
2. AGENCY USE BLOCE - Reference $tandsrd Form
A, ltem{s] recuire Lomplelion.
B. Eespunse o 1ieemis) ori valigd.
C. See aached Ay Darectove, fliem 4,
1. SUBTECT IDENTIFYTYG DATA - Reference Standard Form
A liemi 5] Fequire compleion.
B. 15 disorepant: or . Plrase correct ol farms.
A SUBIECT BACKGROIWT IIATA - Reference Standard Form Pagels)
AL dlem: require compledion.
{  1Teom FRUTE Empheliog.
{ 1 leem. require complelion.
B. Complete mailing addressss, city, staie, wnd EIF Codes, required o iemis);

C. v v v The following paricd: of RESIDENCE wie whactounted for in ilem
Froum To From Ta
From Ter From To

v v » The lollowing periods of EMPLOYMENT are unscoounted For in jtem
From To From To
From To From Ta

—_—

i, OTHER:

FIPC 454 — [REV &/04)

17
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